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A Survey of Customer Satisfaction of Education and Training Enterprises Based on Weighted
Average: Data from Jungle Tiger Education

Liu Yang
Guangzhou Institute of Technology, Guangzhou 510540, China

Abstract: This paper takes Jungle Tiger Education Consulting Co., Ltd. as the research object, takes the factors
affecting the customer satisfaction of the company as the investigation content, through reviewing the relevant
literature, combining with the actual situation of the company, and analyses the investigation results by using
the SPSS19 and EXCEl software, to find the effective way to improve the customer satisfaction of the company. It
provides valuable market information for the company to formulate correct marketing strategies, and also provides
some useful inspiration and reference for the same industry
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